TpeGoBaHusi 1 peKOMEHIANMHU K CO/IePKAHHIO 00pameHHl,
croco0bI U agpeca /1Jisl HANIPABJIEHHsI 00paleHHH N0JIyYaTeIaMH (HUHAHCOBBIX yCIyr

Ilpn paccmoTpeHuH obpaineHH i monyyaresnedl GpuHaHCOBBIX yciuyr MHKpOKpeInTHAS KOMITAHHT
PYKOBOJICTBYETCSI MPUHIUIAMHU JOCTYITHOCTH, PE3yIbTaTHBHOCTH, OOBEKTHBHOCTH U OECIIPHCTPACTHOCTY,
NpeANnoaraloMMl  WHOOPMHPOBAHHOCTL  Ioiydaress — (DMHAHCOBOH  yCIOyrm O IOJNYYEHHM
MHKpO(HHAHCOBOM OpraHu3anueil ero oOpamieHus.

O6pamenwne momydaresis GUHAHCOBOM YCIYTH JIOJKHO COJIEPHKATH CIIEAYIOIIee:

- B OTHOIIEHHMH NOJIy4aTesis GUHAHCOBOW YCIyTH, ABISAIOIErocs (GU3HIECKHM JTHIOM, (paMIIIHIO, HMs,
OTYECTBO (TIPH HAJIMYHH ),

- MOYTOBBIN ajpec, /U HANpaBlIeHUs OTBeTa Ha oOpalleHue;

- HOMEp OroBOpa, 3aKJIIOUEHHOTO MEXKIY MojydareseM (HHAHCOBOH YCIyTH M MHKPO(QHHAHCOBOI
OopraHu3alMei; i

- H3JI0KeHHe cyiiectBa TpeboBaHMH W (akTHUECKHUX OOCTOSATENBCTB, HA KOTOPBIX OCHOBAHEI
3asBJIeHHbIE TPeOOBAHUS, a TAKKe JI0KA3aTeNIbCTBA, OITBEPIKAAOIINE ITH 00CTOATEILCTBA;

- Ha¥MMEHOBAaHHE OpraHa, JOJDKHOCTH, (paMHJIMH, WMEHM W OTYecTBAa (IPH HATH4YHH) PadOTHHKA
MHKPO(GHHAHCOBOM Opranu3aliiu, Jeiicteus (0e3neicTBrHE) KOTOPOro 00KaTyOTCS;

- HHBIE CBEAEHHSI, KOTOPBIE MOJIyyareib (UHAHCOBOM YCIYTH CYHTAeT HEOOXOAUMBIM COOOIHTS;

- KOIIMH JIOKYMEHTOB, IOATBEPIKIAIOIINX U3JI0KEHHbIE B 00OpaleHun oocrosTenseTBa. B aTOoM cnygas
B o0OpalleHuH MPHBONTCS TIEpeUeHb MPHIAraeMbIX K HEMY JIOKYMEHTOB;

- 1aTa ¥ TOJIITUCH ojtyyarenst GUHAHCOBOH yC/Iyrd JIM0OO YIOTHOMOYEHHOTO UM JIMIIA.

ITonyuennoe B yctHOM (opme oOpamenue momydarens (GUHAHCOBOH YCIYrH OTHOCHTEIBHO
TEKYIIEro pasmepa 3aJI0JDKCHHOCTH, BO3HHKIIEH M3 J0roBopa MHKpO3aima, 3aKiIOYEHHOro ¢
MHUKPO(HMHAHCOBOM OpraHU3aliei, MOUIeKHT PAacCMOTPEHHIO M M KPO(HHAHCOBOH OpraHM3alied B JiCHb
obpamenus. I[Tpu sToM Takoe obpaiierue He Gpuxcupyerces B «KypHane perucrpanuy oOpaieHuin.

MHUKpOKpeIMTHAsS KOMIIAaHHS TPHHMMAaeT B MHCbMEHHOH (Qopme oOpaleHHs IodydaTenei
(MHAHCOBBIX YCIYr IO TOYTE 3aKa3HBIM OTIPABICHHEM C YBEIOMJICHHEM O BPYYEHHMH HIJIH IIPOCTBIM
TIOYTOBLIM OTIHpABJIEHHEM, JTHOO JIMYHO, 110 a/[pecy MUKPO(HHAHCOBOW KOMIIAHHH, YKA3aHHOMY B €HMHOM
rocyaapcTBeHHOM peectpe opuandeckux i 440052, r. [lensa, yn. Habepexxnas peku Moiiku, 1. 41B.

B ciyuae npenoctasiieHusi oOpalieHus JIMYHO, 10JIb30BaTe/lb (PUHAHCOBBIX YCIYT JO/DKEH IIPE/(bIBU T
b TTACTIOPT IpaXkIaHuHa Poccuu st ueHTHGUKALUH.

B ciiyuae BO3HUKHOBEHHS Y MHKPO(GHUHAHCOBO# OpraHU3allid COMHEHHH OTHOCHTEJIBHO MOTHHHOCTH
NOJNACKH HA oOpalneHuH nomyJarens GUHAHCOBOH YCIYTH MM TTOHOMOYHH MPEICTABHTENS MOMydaTesi
dunancoBo yciuyru, MUKpOKpeJUTHAS KOMIaHUs 00s13aHa IpouH(GOPMHUpOBATL ToIydarens GHHAHCOBOM
YCIYTH O PUCKE MoTydeHus: nHGopMaIin o noiydatelsie GHHAHCOBOH YCIyTH HEYIIOJTHOMOYEHHBIM JTHIIOM.

MHUKpOKpeIMTHAS KOMIIAHHS BIIPABE OTKa3aTh B PACCMOTPEHUH 0OpaleHus nomydarens GUHaHCOBO/
YCIIYTH [0 CYLIECTBY B CJIEYIOUIUX CIyJasx:

1) B oOpamienun He yKazaHbl HICHTH(QUIMpYIOIME rojydarens (pUHAHCOBOH YCIyrd IPH3HAKu (8
OTHOLIEHHH TOTy4aTeIs (PHHAHCOBOU YCIIYTH, SBJISIONIErocs (PU3HYECKUM JIUIIOM, (paMUIIHA, UM, OTYECTEO
(TIpH HAJIMYHH), aJpec HIEKTPOHHON MOYTHI, €C/IH OTBET JIOJKEeH ObITh HAampaBieH B (OpME 3JIEKTPOHHOID
JIOKYMEHTa, WIIM TIOYTOBBIA axpec, ecliM OTBET JOJDKeH OBITh HampaBlieH B NHCBMEHHOH ¢opme; 3
OTHOIIEHHH NoJTydarelis GUHAHCOBOH YCIYIH, SBISIOMIETOCs FOPUAMYECKHM JIMIIOM, TOJTHOE HAMMEHOBAHH S
M MECTO HAXOMKJICHHS FOPUINYECKOTO JIUIA);

2) OTCYTCTBYET MOJMUCH YIIOJIHOMOUYEHHOrO IPEICTABUTENS (B OTHOLICHUH FOPHIMYECKHX JIHIL)

3) B oOpalieHun coJIepkKarcs HelleH3ypHbIe JIMO0 OCKOPOUTENbHEIE BBIPAXKEHHS, YIPO3bl UMYIIECTRY
MHKpO(DHMHAHCOBOM OpraHU3alii, UMYILIECTBY, XKU3HH U (WIH) 3/0POBLI0 PabOTHHKOB MHUKPO(PHUHAHCOBOI
OpraHu3aI¥y, a TAaKXkKe WICHOB HX CeMeli;

4) TEKCT MHCBMEHHOTO 0OpaIeHus He TMOIaeTCsl IIPOYTEHHUIO;

5) B oOpalleHMH COIEPXKHTCS BOIPOC, HA KOTOPBIA MONydaTemo (UHAHCOBOH YCIYI'H paHee
IPEIOCTABJISIICS MHCHMEHHBIH OTBET MO CYINECTBY, M IIPU 9TOM BO BHOBb INOJYYEHHOM OOpAIEHUM HE
IPUBOJIATCS HOBBIE TOBOIBI HITH 0OCTOSTENBCTBA, O YeM YBEIOMIISIETCS JIMIIO, HalpaBHBIIIee oOpalieHue.

Obpamenre, B KOTOpOM oOanmyercss cyneOHO€ pelleHHe, BO3BpAINacTCs JMIly, HalpaBHBIIEMY
obpalnenue, ¢ yKazanueM Ha CyaeOHbIH MOPAI0K 00KaioBaHHUs JJAHHOTO CyIeOHOrO PEIIEHHS.

[TocrynuBuiee obpamenue B Teuenune 1 (omgHoro) pabodero jaHs) 3aHocaT B «KypHan perucTparui
obOpatneHuin».

OTBeT Ha MOCTYMHBIIEe OOpallleHHe IpeJocTaBiIseTcss B TeyeHue 12 (ABeHaanard) pabo4ux IHEH C



ATBI €TI0 perucTpanun B «Kypraie perucrpanuu oOpaleHuit», 01HaKo B T060M CllyYae He M03JHee, 4yeMm
CO CJICAYIOMEro JIHs MOC/IE HCTEYCHHS MPENebHOTO CPOKa JuIs perucTpanuu obpamenus B «XKypuais
Perucrpanuu obpaieHuiiy.

B ciyuae ecnu nonyvarens puHAHCOBOI ycnyru He NPENOCTAaBHII HHPOPMAIIHIO | (umu) OKyMeHTH,
HEOOXOMMMBIE M JI0CTATOYHBIE TS PacCMOTPEHHS OOpAIEHHUS O CYIIECTRY, Mukpokpeurnas xommanms
BlipaBe B Teuenwe 12 (nBeHammatw) paGoumx Heii 3alIpOCHTL Y ToJIydatenss (PMHAHCOBOM YCIyria
HEZI0CTalOMYI0 MHPOPMALMIO K (M) JOKYMEHTHL. Ilpu srom, B ciyuae npepocrannenus HeJoCTaromeEN
HH(OPMANHH (HJTH) TOKYMEHTOR nosy4areneM (GUHAHCOBOH yCiyrH, Muxkpokpenutnas komnanus o6s3ana
paccMoTpeTh oOpallieHue B TeueHue 5 (naTH) pabounx aHEl ¢ naThH MOJIy9eH s 3alpOIIEHHOM HHYOpMAaImi1
U (MJTH) TOKyMEHTOB.

B cmydae orcyrerBust orsera fosry4arenst (UHAHCOBOW yCIyrH Ha 3anpoc  MukpokpeauTHO
KoMIaHu# MMKpOKpeuTHas KOMIaHus BIIpaBe NpPHHATH peleHue 6e3 ydera J0BOJOB, B IOJITBEPKIEHH 2
KOTOPBIX HH(pOPMAIHS | (HIIH) IOKYMEHTHI He IIPE/ICTaBIICHE.

B cnydae HeBo3moxHOCTH YJIOBIICTBOPUTE OOpallenue, MUKPO(HHAHCOBAS OpraHHu3aIus MOXKET
TIPEIONKHUTE JIUILY, HAIPAaBUBIIEMY obpalenue, 4TIbTCPHATHBHBIE CIIOCOOBI ypEryTHPOBAHHS CHTYALHH.

Orger Ha o6pamenue nosydaresst (pMHAHCOBOH ycayru MukpokpenutHas kommnanus HaIpaesier 1o
ajipecy, NpeoCTaBICHHOMY el MolTyyarenem (pHHAHCOBOIM YCJIYTH IIPH 3aKIIFOYEHHH OrOBOpa 00 OKasaHwM
(unanCcOBOIi ycnyrm (ecnm mHOe He IIPETYCMOTPEHO 3aKOHOAATENBCTBOM PoccHiickoii DQenepanun win
JIOTOBOPOM  3aiimMa), MIH IO ajpecy, COOOIIEHHOMY MOydaTeneM (UHAHCOBOM YCIyTH B IOpsIKe
H3MCHCHHS NE€PCOHAIBHBIX TAHHBIX B COOTBETCTBHH C TpeboBanusmu DeepanbHOro 3akona oT 27 HIOH:
2006 roma N°-15 2-®3 «O HICPCOHATILHBIX  JIAHHBIX», B COOTBETCTBHHM C YCIOBHAMH JIOrOBOpE,
3AKMOYCHHOro ¢ MojydareneM (GUHAHCOBOH YCIIYTH, MM B COOTBETCTBHH C BHYTPEHHHM JOKYMEHTOM 0
ICPCOHATBLHBIX TAHHBIX, YTBEPK/ICHHBIM MUKPO(DHHAHCOBO OpraHu3aIue.

B ciyuae nanpasnenus o6pamenus ot umenn THoJyyartess (JUHAHCOBOM YCIyTH ero IPE/ICTAaBUTEIIEN,
IOEHCTBYIOIIHM HA OCHOBAHHH HOTApUATBLHO YIOCTOBEPEHHOH NOBEPEHHOCTH, HIIH AIBOKATOM OTBET HA
TaKoe obpamenHe MUKpPOKpeIiTHAS KOMITAHMS HalpaBJISICT 1O aJpecy, yKa3aHHOMY MpPEACTABUTEEM HIIA
a/IBOKaTOM B TaKOM OOpaIneHuu, ¢ Komueil mo aJlpecy, NpeIoCTaBICHHOMY MUKPODHHAHCOBO# OpraHu3aryi
TioyqaresieM (JUHAHCOBOH YCITyTH TIPH 3aK/TFOYCHHH J1oroBopa 00 okasaHHH (PUHAHCOBOH yCIyTH, ¢ y4erom
Tpe6GOBaHMIT HOPM, YCTAHOBJIEHHBIX HACTOSIIAM ITyHKTOM.

B ciyyae nanpasnenus obpamenus or nmenu TOJTy4aTenst (PMHAHCOBOH YCIIyTH €ro mpeiCcTaBuTe e
Mukpokpenurnoit xomnaunuu B TpaBe HE OTBEYATh Ha Takoe OOpalleHHe, ecli He TPe/ICTaBIeH JOKYMEHT,
TIOATBEPXKIAIOMHUH [I0OJHOMOYHS IPENCTABUTENS HA OCYIICCTBICHUE NCHCTBHH OT MMEHM IOJyuareii
(unancoBo# ycmyru. JlokymenTamu, TIOATBCPXKIAFOIMMH IIOJIHOMOYHS Ha OCYINECTBIICHHE NEHCTBHI OT
MMEHH NOJTy4aTenst pUHAHCOBOM yCayTH, juist U3HIeCKHX JIHIL SIBIISIFOTCSL:

- HOTapHAJIHO 3aBEPEHHAs KOIHS JIOBEPEHHOCTH;

PCIICHHE Cy/la O MPH3HAHHM JIMIA HEAEeCIIOCOOHBIM U HOTapHalbHO 3aBEPEHHAs KOIHS PEIICHH
OpraHa OIICKH M MONEYHTENLCTBA O HA3HAYCHHH JIMIA OIEKYHOM (TIONeuHnTe IEM);

ATA IOPHAMYECKUX JHI: O(QOPMIICHHAS B COOTBETCTBHH C 3aKOHO/IATeIbCTBOM  Poccuiickoit
Qenepani 10BEPEHHOCTS, 34BCPCHHAS NEYATHIO (IIPH YCIIOBMM €€ HAalW4Ms COIJIACHO YYPEOUTETbHEIM
JIOKYMEHTaM) M IOAIIHCAHHAS PYKOBOIUTE/IEM.



